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Key messages 
 

● In Exercises 1, 3 and 5 the emphasis is on reading skills and spelling errors are tolerated provided 
they do not interfere with the communication of the correct answer.  Candidates are not required to 
write in full sentences to score the mark so long as the answer is clear. 

● In Exercise 2, complete accuracy is required when filling in the person’s contact details. 
● In Exercises 4 and 6 marks are awarded not only for content but also for accuracy of language and 

therefore it is important for candidates to check their work carefully for spelling and grammatical 
errors. 

 
 
General comments 
 
Most candidates performed well in this year’s examination.  The candidates followed the guidelines 
appropriately and most of them had written their answers within the word limit.  The majority of candidates 
answered Exercise 1, 2, 3 and 4 correctly.  There was a marked improvement in Exercise 5. 
 
 
Comments on specific questions 
 
Section 1 

 

Exercise 1 
 
Questions 1–6 
 
The text was about a village where several welfare projects were launched for the villagers.  The majority of 
candidates had no difficulties in answering Questions 1 to 5.  In Question 1, answers could not be credited 
where candidates did not include the name of the village but simply wrote ‘this village’. 
 
Exercise 2 
 
Question 7 
 
In this exercise candidates are required to transfer information from the text provided, and total accuracy is 
required when filling in the person’s contact details.  On the whole, candidates did not have difficulties in 
finding the correct information they needed in order to complete the form.  Our repeated request has been to 
ensure while writing the address candidates always follow the correct order.  For instance, first mention the 
house number then the apartment name and then the city name.  This year most candidates correctly wrote 
the address; very few candidates still made these mistakes. 
 
Exercise 3 
 
Questions 8–10 
 
The topic of this year’s text was about a declining folk form from Rajasthan called ‘Swang’.  Most candidates 
did very well in this exercise. 
 
Question 8 
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Candidates had to answer which companies ‘had come forward and given a platform to small budget films’.  
Most candidates mentioned the name of those companies supporting small budget films correctly.  For the 
third bullet point, some candidates did not manage to give the correct reason, perhaps because they did not 
understand the word ‘advertisements’ in Hindi. 
 
Question 9 
 
Most candidates gave two correct points in reply to ‘why films have not been able to reach the cinema halls’. 
 
Question 10 
 
‘From the growing success of social media, what changes are expected to arise?’.  In this section candidates 
gave two points.  Very few candidates managed to give only one correct answer. 
 
Exercise 4 
 
Question 11 
 
For this summary-writing exercise, there were up to six marks available for Content and up to four marks 
available for Language.  This year, most candidates appeared to be well prepared for the requirements of 
this exercise and generally performed well.  Many candidates wrote their summaries in their own words and 
were therefore able to access the full range of marks available for Language.  Most candidates managed to 
select 5 or 6 correct points from the text and managed to secure 2 or 3 marks for Language.  Few candidates 
scored full marks for Language.  The majority of candidates confined their answer to within the word limit.  
However, a small minority of candidates still exceeded the word limit.  Very few candidates wrote their points 
without following the format of summary writing. 
 
Section 2 

 
Exercise 5 
 
Questions 11–18 
 
This year most candidates performed very well in this exercise.  Questions 11–14 involved candidates 
studying a statement and selecting whether that statement was true or false.  A small number of candidates 
unnecessarily included the justification for correct statements.  According to the rubric, if the given statement 
is correct, there is no need to provide the justification.  For Questions 15 to 17, most candidates gave 
correct answers.  Some candidates wrote the answer for Question 16 in place of Question 15.  Question 
15 was: “what has Abdul done in order to prove the influence Hindu religion has had on him?”.  The correct 
answer was that he sang a religious song or some couplets.  However, a few candidates wrote that he put up 
a picture of the Taj Mahal on his wall instead.  This could not be credited as correct answer for Question 15. 
 
Exercise 6 
 
This year’s essay topic was on whether significance of the joint family is declining.  Candidates had to 
suggest their personal views on the topic and justify why they were in support of or against the idea of the 
joint family.  Most candidates attempted the exercise successfully.  The candidates who scored good marks 
in this exercise included economic reasons like lack of space, high prices and the nature of work which 
forces some joint families to split.  Several candidates underlined the importance of not spending enough 
time with the family and they cited different reasons for it.  Many candidates blamed technology such as 
television, computers and mobile phones for making individuals spend less time with their families.  
However, not all candidates gave combinations of reasons and elaborated appropriately. 
 
More time should be devoted to teaching the basic mechanics of writing in Hindi.  Sometimes frequent 
spelling errors hindered the meaning and made it difficult to understand what candidates were trying to say.  
The spelling mistakes were threefold in nature.  Firstly, the vowel sounds ‘Ee’ were used incorrectly.  
Secondly, the aspirated letters were written with non aspirated letters in Hindi.  Thirdly, the conjunct in Hindi 
especially with the letter ‘Ra’ was not used correctly. 
 
Teachers should encourage their candidates to think in Hindi to make their writing more fluent.  It seemed 
that some candidates were planning the content and what to write in English, and then they translated their 
thoughts into Hindi.  This caused problems with the syntax of the writing.  For example, some candidates 
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used the word in Hindi for ‘clever’ in a positive context whereas the same word has a negative connotation in 
Hindi which made its use inappropriate. 
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HINDI AS A SECOND LANGUAGE 
 
 

Paper 0549/012 English Version 

Reading and Writing 

 
 
Key messages 
 

● In Exercises 1, 3 and 5 the emphasis is on reading skills and spelling errors are tolerated provided 
they do not interfere with the communication of the correct answer.  Candidates are not required to 
write in full sentences to score the mark so long as the answer is clear. 

● In Exercise 2, complete accuracy is required when filling in the person’s contact details. 
● In Exercises 4 and 6 marks are awarded not only for content but also for accuracy of language and 

therefore it is important for candidates to check their work carefully for spelling and grammatical 
errors. 

 
 
General comments 
 
Most candidates performed well in this year’s examination. The candidates followed the guidelines 
appropriately and most of them had written their answers within the word limit. The majority of candidates 
answered Exercise 1, 2, 3 and 4 correctly. There was a marked improvement in Exercise 5. 
 
 
Comments on specific questions 
 
Section 1 

 

Exercise 1 
 
Questions 1–6 
 
The text was about a village where several welfare projects were launched for the villagers.  The majority of 
candidates had no difficulties in answering Questions 1 to 5.  In Question 1, answers could not be credited 
where candidates did not include the name of the village but simply wrote ‘this village’. 
 
Exercise 2 
 
Question 7 
 
In this exercise candidates are required to transfer information from the text provided, and total accuracy is 
required when filling in the person’s contact details. On the whole, candidates did not have difficulties in 
finding the correct information they needed in order to complete the form. Our repeated request has been to 
ensure while writing the address candidates always follow the correct order. For instance, first mention the 
house number then the apartment name and then the city name. This year most candidates correctly wrote 
the address; very few candidates still made these mistakes. 
 
Exercise 3 
 
Questions 8–10 
 
The topic of this year’s text was about a declining folk form from Rajasthan called ‘Swang’.  Most candidates 
did very well in this exercise. 
 
Question 8 
 
Candidates had to answer which companies ‘had come forward and given a platform to small budget films’. 
Most candidates mentioned the name of those companies supporting small budget films correctly.  For the 
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third bullet point, some candidates did not manage to give the correct reason, perhaps because they did not 
understand the word ‘advertisements’ in Hindi. 
 
Question 9 
 
Most candidates gave two correct points in reply to ‘why films have not been able to reach the cinema halls’.   
 
Question 10 
 
‘From the growing success of social media, what changes are expected to arise?’. In this section candidates 
gave two points.  Very few candidates managed to give only one correct answer. 
 
Exercise 4 
 
Question 11 
 
For this summary-writing exercise, there were up to six marks available for Content and up to four marks 
available for Language. This year, most candidates appeared to be well prepared for the requirements of this 
exercise and generally performed well.  Many candidates wrote their summaries in their own words and were 
therefore able to access the full range of marks available for Language. Most candidates managed to select 
5 or 6 correct points from the text and managed to secure 2 or 3 marks for Language. Few candidates 
scored full marks for Language. The majority of candidates confined their answer to within the word limit.  
However, a small minority of candidates still exceeded the word limit.  Very few candidates wrote their points 
without following the format of summary writing. 
 
Section 2 

 
Exercise 5 
 
Questions 11–18 
 
This year most candidates performed very well in this exercise. Questions 11–14 involved candidates 
studying a statement and selecting whether that statement was true or false.  A small number of candidates 
unnecessarily included the justification for correct statements. According to the rubric, if the given statement 
is correct, there is no need to provide the justification. For Questions 15 to 17, most candidates gave correct 
answers. Some candidates wrote the answer for Question 16 in place of Question 15. Question 15 was: 
“what has Abdul done in order to prove the influence Hindu religion has had on him?”. The correct answer 
was that he sang a religious song or some couplets. However, a few candidates wrote that he put up a 
picture of the Taj Mahal on his wall instead.  This could not be credited as correct answer for Question 15. 
 
Exercise 6 
 
This year’s essay topic was on whether significance of the joint family is declining.  Candidates had to 
suggest their personal views on the topic and justify why they were in support of or against the idea of the 
joint family. Most candidates attempted the exercise successfully. The candidates who scored good marks in 
this exercise included economic reasons like lack of space, high prices and the nature of work which forces 
some joint families to split. Several candidates underlined the importance of not spending enough time with 
the family and they cited different reasons for it. Many candidates blamed technology such as television, 
computers and mobile phones for making individuals spend less time with their families. However, not all 
candidates gave combinations of reasons and elaborated appropriately. 
 
More time should be devoted to teaching the basic mechanics of writing in Hindi. Sometimes frequent 
spelling errors hindered the meaning and made it difficult to understand what candidates were trying to say.  
The spelling mistakes were threefold in nature. Firstly, the vowel sounds ‘Ee’ were used incorrectly.  
Secondly, the aspirated letters were written with non aspirated letters in Hindi. Thirdly, the conjunct in Hindi 
especially with the letter ‘Ra’ was not used correctly. 
 
Teachers should encourage their candidates to think in Hindi to make their writing more fluent. It seemed 
that some candidates were planning the content and what to write in English, and then they translated their 
thoughts into Hindi. This caused problems with the syntax of the writing. For example, some candidates used 
the word in Hindi for ‘clever’ in a positive context whereas the same word has a negative connotation in Hindi 
which made its use inappropriate. 
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HINDI AS A SECOND LANGUAGE 
 
 

Paper 0549/13 English Version 

Reading and Writing 

 
 
Key messages 

 
● In Exercises 1, 3 and 5 the emphasis is on reading skills and spelling errors are tolerated provided 

they do not interfere with the communication of the correct answer.  Candidates are not required to 
write in full sentences to score the mark so long as the answer is clear. 

● In Exercise 2, complete accuracy is required when filling in the person’s contact details. 
● In Exercises 4 and 6 marks are awarded not only for content but also for accuracy of language and 

therefore it is important for candidates check their work carefully for spelling and grammatical errors. 
 
 
General comments 
 
The majority of candidates performed well in this year’s examination. The candidates followed the guide lines 
appropriately and most of them had written their answers within the word limit. Many candidates answered 
questions in Exercises 1, 2, 3 and 4 correctly. 
 
 
Comments on specific questions 
 
Section 1 

 

Exercise 1 
 
Questions 1–6 
 
The text was about Ayurvedic massage which is the oldest treatment in India, in which massage is done with 
natural herbs and oils.  The majority of candidates had no difficulties in answering Questions 1 to 5.  Very 
few candidates could not answer the question: “where does this service of massage become more 
expensive?”. The correct answer was “house boat” instead many wrote “shelter house” or gave the actual 
price amounts. 
 
Exercise 2 
 
Question 7 
 
In this exercise candidates are required to transfer information from the text provided, total accuracy is 
required when filling in the person’s contact details. Generally, candidates did not face any difficulty in finding 
the correct information for completing the form. Our repeated request has been to ensure while writing the 
address candidates always follow the correct order. For instance, first mention the house number then the 
apartment name and then the city name. This year most of the candidates correctly wrote the address. Very 
few candidates still made these mistakes. 
 
Exercise 3  
 
Questions 8–11 
 
The topic of this year’s text was about a folk theatre form called ‘Swang’ which is losing its popularity in 
recent times.  It was pleasing to see that most of the candidates did very well in this exercise. 
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Question 8 
 
The first heading under which candidates had to write required them to come up with two points about the 
characteristics of the folk form ‘Swang’. Most of the candidates mentioned two correct characteristics of the 
form. 
 
Question 9 
 
The next heading was about the historicity of this form.  Again most of the candidates gave two correct points 
under this heading. 
 
Question 10 
 
The heading was about the significance of the form and why it is still an important form of entertainment.  
The candidates had no difficulty in providing the right points in this heading too. 
 
Question 11 
 
Few candidates did not manage to answer this question correctly: ‘Swang’ lost its popular appeal because 
politics has taken its role. 
 
Exercise 4 
 

Question 12 
 
In this summary-writing exercise up to six marks are available for Content and four marks for Language.  
This year most candidates appear to be well-prepared for the requirements of this exercise and generally 
performed well. Many candidates wrote their summaries in their own words and were therefore able to 
access the full range of marks available for Language.  Most of the candidates had written precisely covering 
5 or 6 correct points from the text. They also managed to secure 3 marks for Language and a few candidates 
scored full marks for Language. Majority of the candidates restricted their answer to the word limit. However, 
a small minority of candidates still exceeded the word limit. 
 

Section 2 

 
Exercise 5 
 

Questions 13–20 
 
The text was about a woman who organised taxi drivers union in the city of New York. This year most of the 
candidates performed very well in this exercise. Most candidates answered correctly true/false type of 
questions (13–16) and were able to correct the false statements. Very few candidates gave an incorrect reply 
to the Question 15 as true whereas this statement was false. Most of the candidates gave correct 
statements for Questions 17–20. 
 
Some candidates wrote justifications for the questions which they ticked as true.  According to the rubric, if 
the given statement is correct there is no need to write anything or to mention the justification. 
 
Exercise 6 
 

This year’s essay topic was on whether sport is essential for the development of a well rounded personality.  
Most of the candidates attempted the exercise successfully. Several candidates gave reasons in favour of 
playing sports and talked about its benefits, for example, improving the team’s work and spirit. 
 

More time should be devoted to teaching the basic mechanics of writing in Hindi. Sometimes frequent 
spelling errors hindered the meaning and made it difficult to understand what candidates were trying to say.  
This year, several candidates made spelling and grammatical mistakes. The spelling mistakes were threefold 
in nature.  First, the use of the vowel sounds ‘Ee’ were used incorrectly. Secondly, the aspirated letters were 
written with non aspirated letters in Hindi. Thirdly, the conjunct in Hindi especially with the letter ‘Ra’ was not 
used correctly. Teachers should encourage their candidates to think in Hindi because some of the sentence 
constructions were written in Hindi however it sounded as if candidates planned what they were going to 
write in English and then translated their thoughts into Hindi. This caused problems with the syntax of their 
writing; for example, some candidates used the word in Hindi for “clever” whereas the same word has a 
negative connotation in Hindi and was not appropriate in the context it was used. 
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HINDI AS A SECOND LANGUAGE 
 
 
 

Paper 0549/21 English Version 

Listening 

 
 
Key messages 
 
In order to do well in this examination, candidates should: 
 
● write their answers as clearly as possible so that the meaning can be understood 
● take care to include all the relevant details in their answers to questions in Exercise 4. 
 
 
General comments 
 
Overall, candidates performed quite well in this examination and the full range of ability at IGCSE level was 
seen.  Most candidates attempted all the questions in the paper. 
 
In this paper, credit is given for communication of the correct information.  Answers are not assessed for the 
accuracy of spelling and grammar.  However, if language errors change the meaning or the meaning is 
unclear, the answer cannot be credited. 
 
Exercise 1 
 
Questions 1–6 
 
Most candidates gave the correct answers to all the questions in this exercise.  Some candidates spelt 
answers incorrectly in Question 2 and Question 3, and there were many variations of spelling seen.  The 
mark could only be awarded if the meaning could be understood. 
 
Exercise 2 
 
Questions 7 (i) – (viii) 
 
Many candidates answered all the questions in this exercise correctly.  A significant number of candidates 
were unable to give the correct answer to sub-Questions iii, iv, and vi.  To answer part iii correctly, 
candidates needed to write the Hindi word for kite flying ‘Guddibazi’.  In part iv many candidates were unable 
to spell ‘darshanik’, the Hindi word for ‘philosopher’, and for part vi, the Hindi word ‘aaytakar’ was incorrect. 
 
Exercise 3 
 
Questions 8–13 
 
Candidates seemed to be well prepared for this exercise and the majority of candidates responded very well 
to the questions.  A small number of weaker candidates seemed to be relying on guess work to answer the 
questions in this exercise.  Question 8 proved to be a good differentiator. 
 
Exercise 4 
 
Questions 14–20 
 
In general, candidates made a good attempt to answer the questions in this exercise, but many were unable 
to provide all the details required to score full marks.  For most of the questions, more than one piece of 
information needed to be given to form the complete correct answer.  Although most candidates were able to 
provide at least some of the details required, many candidates missed marks in this exercise by giving 
incomplete answers to some or all of the questions. 
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In Question 14 (i) and (ii), candidates needed to include the Hindi words ‘people from Europe’, and for part 
two, ‘ruling Arabs’.  Many candidates did not answer in full, and therefore missed the mark. 
 
For Question 15 (i), the complete answer required was ‘the ladies from the south who work in homes’.  For 
Part (ii) candidates needed to pick one from a variety of professions where Arabic is spoken, but some 
candidates did not include the word ‘Arabic’ and hence lost the mark. 
 
For Question 16 (ii), a large number of candidates failed to include the word ‘Hindi’ when giving their 
theatre/poets/assemblies/films that people end up speaking English. 
 
Question 17 
 
 (i) Several candidates failed to include the Hindi word ‘international’ which needed to be included in 

the answer. 
 
 (ii) While many candidates gave the correct response to this question, a small number of candidates 

did not provide the word ‘inspired’ or ‘encouraged’. 
 
Question 18 
 
Most candidates gave the correct responses to this question.  Just a few of them could not spell ‘pardes’ 
correctly and lost the mark. 
 
Question 19 (i) 
 
Accurate responses to this question required the inclusion of: 
 
 (a) The name of the organisation, ‘Pratibimb’ as well as the fact that this organisation was a ‘theatre 

group’. 
 
 (b) The name of the radio station, ‘FM channel’. 
 
 (c) The name of the organisation, ‘Madhyapurva Hindi Samiti’ as well as the fact that this organisation. 
 
 
Summary 
 
For this Listening assessment, candidates are required to recognise and distinguish between facts, ideas 
and opinions; understand and respond to information presented in a variety of forms; select and organise the 
information for their responses.  Therefore candidates should listen to the recording very carefully and 
develop techniques to enable them to identify and select appropriate detail for their answers.  They should 
also gain as much practice as possible at listening exercises in class, and practice past listening papers 
under timed conditions. 
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िहन्दी िरपोटर् २ ० १ ४  
 

शर्वण पेपर दसूरी भाषा के रूप मᱶ 
 

इस  परीक्षा मᱶ अच्छे अंक पर्ा᳙ करने के िलये परीक्षािथयᲂ को चािहये िक िजतना हो सके उतना स्प᳥ िलखे िजस से अथर् 
समझ  मᱶ आ सके। 
 

अभ्यास चार मᱶ ध्यान पूवर्क्सभी सम्बंिधत िवस्तार अपने पर᳤्ोᱫर मᱶ दᱶ। 
 
 

सामान्य िटप्पणी 
 

आम  तौर से सभी परीक्षािथयᲂ ने समगर् रूप से बहुत अच्छा िकया और  सभी पर᳤्ᲂ के उᱫर दनेे की चे᳥ा की ह।ै 
 

इस  पेपर मᱶ सही जानकारी के सम्पेर्ष्ण पर  अंक िदये गये ह।ᱹ वतर्नी और  ᳞ाकरण की तुर्िट के आधार पर  जवाब का 
मूल्यांकन नहᱭ िकया गया िफर भी यिद भाषा तर्ुिट से शब्दाथर् बदल  जाए या अथर् स्प᳥ न  हो तो अंक नहᱭ िदये गये। 
 

अभ्यास १ स े६  
 

अिधकांश परीक्षािथयᲂ ने सवालᲂ के जवाब अच्छे िदये ह ᱹपरंतु कुछ परीक्षािथयᲂ को पर᳤् २  और  ३  मᱶ वतर्नी की गल्ती के 
कारण केवल उन्हᱶ ही अंक िदये गये ह ᱹिजनका अथर् स्प᳥ था. 
 

अभ्यास २  पर᳤् ७  (१) से (८) 
 

कई  परीक्षािथयᲂ ने सवालᲂ के जवाब अच्छे िदये ह ᱹपरंतु कुछ परीक्षािथयᲂ की महत्वपूणर् संख्या पर᳤् ३ ,४ ,और  ६  के 
सही उत्तर  दनेे मᱶ असमथर् थी। िहस्सा ३  मे पतंग के िलये गुी बाज़ी, ४  मᱶ दाशर्िनक और  पर᳤् छे मᱶ आयताकार िलखने 
मᱶ असमथर् थे िजस के कारण परीक्षाथᱮ इस  पर᳤्मᱶ पूणर् अंक पर्ा᳙ नहᱭ कर  सके। 
 

अभ्यास ३  पर᳤् ८  स े१ ३  
 

इस  अभ्यास के िलये परीक्षाथᱮ पूणर् रूप से तय्यार िदखाई िदये और  बहुत सही जवाब िदये। बहुत कम  परीक्षाथᱮ जो 
कुछ कमजोर थे उन्हᲂने अनुमान के आधार पर  सभी पर᳤्ᲂ के उᱫर िदये। पर᳤् ८  मᱶ थोड़े से परीक्षाथᱮ भर्िमत थे और  
उन्हᲂने सही जवाब काट कर  दसूरे खाने मᱶ िनशान लगा िदया। 
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अभ्यास ४  पर᳤् १ ४  से २ ०  
 

सामान्यतः परीक्षािथयᲂ ने इस  अभ्यास मᱶ अच्छी कोिशश की परन्तु बहुत से परीक्षाथᱮ उतने िवस्तार मᱶ जवाब नहᱭ द ेपाये 
िजतना पूणार्ंक के िलये अिनवायर् था। हाँ लाँ िक अिधकतर ने कुछ न  कुछ जानकारी उᱫर से सम्बिन्धत दी ह ैपरन्तु पूरी 
जानकारी के अभाव मᱶ उᱫर अपूणर् रह ेऔर  परीक्षाथᱮ पूणर् अंक पर्ा᳙ करने मᱶ असमथर् रह।े 
 

पर᳤् १ ४  भाग एक  और भाग दो मᱶ परीक्षािथयᲂ को पर्थम भाग मᱶ 'यूरोप के लोग' और  भाग दो मᱶ 'शािसत वगर् के 
अरब ' िलखने की आवश्यकता थी परन्तु आंिशक उᱫर के कारण कुछ परीक्षाथᱮ पूर्ण  अंक नहᱭ पर्ा᳙ कर  सके। 
 

पर᳤् १ ५  भाग एक  का सही जवाब था 'घर  की सफाई करने वाली दिक्षण की मिहलाएं' भाग दो मᱶ टैक्सी चलाने वाले 
अरब, टैक्सी दर्ाइवर, पुिलस,/ अस्पताल / हवाई अ े/ डाकख़ाने मᱶ काम करने वाले अरब। मᱶ से एक उᱫर िलखने की 
आवश्यकता थी परन्तु कुछ परीक्षािथयᲂ को‘अरब’ न िलखने के कारण अंक खोना पड़ा। 
 

पर᳤् १ ६  का जवाब था िहदी नाटक/ िहदी किव संमेलन/ िहदी िफ़ल्मᱶ परन्तु बहुत से परीक्षािथयᲂ ने इस  पर᳤् के उᱫरमᱶ’  
िहन्दी’ नहᱭ िलखा। 
 

पर᳤् १ ७  भाग एक  मᱶ बहुत से परीक्षािथयᲂ ने 'अंतरार᳦्ीय पुस्तकालय' नहᱭ िलखा और भाग दो मᱶ 'पेर्िरत या पर्ोत्सािहत' न 
िलखने के कारण परीक्षाथᱮ अंक पर्ा᳙ करने मᱶ असमथर् रह।े 
 

पर᳤् १ ८  मᱶ अिधक तर  परीक्षाथᱮ सही जवाब दनेे मᱶ सफल  रह ेहᱶ। कुछ ने परदसे सही नहᱭ िलखा और  अथर् बदल  
जाने के कारण परीक्षाथᱮ अंक पर्ा᳙ नहᱭ कर  सके। 
 

पर᳤् १ ९  भाग एक  और भाग दो मᱶ िन᳜ िलिखत मᱶ से िकन्हᱭ दो उᱫरᲂ की आवश्यकता थी 
 

१ . पर्ितिबब नाम की नाटक संस्था 
२ . एफ़ एम रेिडयो चैनल/फम रेिडयो/चैनल 
३. इंटरनेट के माध्यम से काम करने वाली मध्यपूवर् िहदी सिमित 
 

सारांश 
 

अतं मᱶ शर्वण पेपर का उेश्य यही ह ैिक तथ्य, िवचारᲂ और राय के बीच के अंतर को पहचाने और समझᱶ। इसिलये 
परीक्षािथयᲂ को चािहये की अिधक से अिधक अंक पर्ा᳙ करने के िलये िरकािडग को ध्यान से सुनᱶ और अतीत के पेपरᲂ का 
अभ्यास करᱶ। 
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Paper 0549/22 English Version 

Listening 

 
 
Key messages 
 
In order to do well in this examination, candidates should: 
 
● write their answers as clearly as possible so that the meaning can be understood 
● take care to include all the relevant details in their answers to questions in Exercise 4. 
 
 
General comments 
 
Overall, candidates performed quite well in this examination and the full range of ability at IGCSE level was 
seen.  Most candidates attempted all the questions in the paper. 
 
In this paper, credit is given for communication of the correct information.  Answers are not assessed for the 
accuracy of spelling and grammar.  However, if language errors change the meaning or the meaning is 
unclear, the answer cannot be credited. 
 
Exercise 1 
 
Questions 1–6 
 
Most candidates gave the correct answers to all the questions in this exercise.  Some candidates spelt 
answers incorrectly in Question 2 and Question 3, and there were many variations of spelling seen.  The 
mark could only be awarded if the meaning could be understood. 
 
Exercise 2 
 
Questions 7 (i) – (viii) 
 
Many candidates answered all the questions in this exercise correctly.  A significant number of candidates 
were unable to give the correct answer to sub-Questions iii, iv, and vi.  To answer part iii correctly, 
candidates needed to write the Hindi word for kite flying ‘Guddibazi’.  In part iv many candidates were unable 
to spell ‘darshanik’, the Hindi word for ‘philosopher’, and for part vi, the Hindi word ‘aaytakar’ was incorrect. 
 
Exercise 3 
 
Questions 8–13 
 
Candidates seemed to be well prepared for this exercise and the majority of candidates responded very well 
to the questions.  A small number of weaker candidates seemed to be relying on guess work to answer the 
questions in this exercise.  Question 8 proved to be a good differentiator. 
 
Exercise 4 
 
Questions 14–20 
 
In general, candidates made a good attempt to answer the questions in this exercise, but many were unable 
to provide all the details required to score full marks.  For most of the questions, more than one piece of 
information needed to be given to form the complete correct answer.  Although most candidates were able to 
provide at least some of the details required, many candidates missed marks in this exercise by giving 
incomplete answers to some or all of the questions. 
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In Question 14 (i) and (ii), candidates needed to include the Hindi words ‘people from Europe’, and for part 
two, ‘ruling Arabs’.  Many candidates did not answer in full, and therefore missed the mark. 
 
For Question 15 (i), the complete answer required was ‘the ladies from the south who work in homes’.  For 
Part (ii) candidates needed to pick one from a variety of professions where Arabic is spoken, but some 
candidates did not include the word ‘Arabic’ and hence lost the mark. 
 
For Question 16 (ii), a large number of candidates failed to include the word ‘Hindi’ when giving their 
theatre/poets/assemblies/films that people end up speaking English. 
 
Question 17 
 
 (i) Several candidates failed to include the Hindi word ‘international’ which needed to be included in 

the answer. 
 
 (ii) While many candidates gave the correct response to this question, a small number of candidates 

did not provide the word ‘inspired’ or ‘encouraged’. 
 
Question 18 
 
Most candidates gave the correct responses to this question.  Just a few of them could not spell ‘pardes’ 
correctly and lost the mark. 
 
Question 19 (i) 
 
Accurate responses to this question required the inclusion of: 
 
 (a) The name of the organisation, ‘Pratibimb’ as well as the fact that this organisation was a ‘theatre 

group’. 
 
 (b) The name of the radio station, ‘FM channel’. 
 
 (c) The name of the organisation, ‘Madhyapurva Hindi Samiti’ as well as the fact that this organisation. 
 
 
Summary 
 
For this Listening assessment, candidates are required to recognise and distinguish between facts, ideas 
and opinions; understand and respond to information presented in a variety of forms; select and organise the 
information for their responses.  Therefore candidates should listen to the recording very carefully and 
develop techniques to enable them to identify and select appropriate detail for their answers.  They should 
also gain as much practice as possible at listening exercises in class, and practice past listening papers 
under timed conditions. 
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Paper 0549/22_Hindi Version 

Listening 

 
 

िहन्दी िरपोटर् २ ० १ ४  
 

शर्वण पेपर दसूरी भाषा के रूप मᱶ 
 

इस  परीक्षा मᱶ अच्छे अंक पर्ा᳙ करने के िलये परीक्षािथयᲂ को चािहये िक िजतना हो सके उतना स्प᳥ िलखे िजस से अथर् 
समझ  मᱶ आ सके। 
 

अभ्यास चार मᱶ ध्यान पूवर्क्सभी सम्बंिधत िवस्तार अपने पर᳤्ोᱫर मᱶ दᱶ। 
 
 

सामान्य िटप्पणी 
 

आम  तौर से सभी परीक्षािथयᲂ ने समगर् रूप से बहुत अच्छा िकया और  सभी पर᳤्ᲂ के उᱫर दनेे की चे᳥ा की ह।ै 
 

इस  पेपर मᱶ सही जानकारी के सम्पेर्ष्ण पर  अंक िदये गये ह।ᱹ वतर्नी और  ᳞ाकरण की तुर्िट के आधार पर  जवाब का 
मूल्यांकन नहᱭ िकया गया िफर भी यिद भाषा तर्ुिट से शब्दाथर् बदल  जाए या अथर् स्प᳥ न  हो तो अंक नहᱭ िदये गये। 
 

अभ्यास १ स े६  
 

अिधकांश परीक्षािथयᲂ ने सवालᲂ के जवाब अच्छे िदये ह ᱹपरंतु कुछ परीक्षािथयᲂ को पर᳤् २  और  ३  मᱶ वतर्नी की गल्ती के 
कारण केवल उन्हᱶ ही अंक िदये गये ह ᱹिजनका अथर् स्प᳥ था. 
 

अभ्यास २  पर᳤् ७  (१) से (८) 
 

कई  परीक्षािथयᲂ ने सवालᲂ के जवाब अच्छे िदये ह ᱹपरंतु कुछ परीक्षािथयᲂ की महत्वपूणर् संख्या पर᳤् ३ ,४ ,और  ६  के 
सही उत्तर  दनेे मᱶ असमथर् थी। िहस्सा ३  मे पतंग के िलये गुी बाज़ी, ४  मᱶ दाशर्िनक और  पर᳤् छे मᱶ आयताकार िलखने 
मᱶ असमथर् थे िजस के कारण परीक्षाथᱮ इस  पर᳤्मᱶ पूणर् अंक पर्ा᳙ नहᱭ कर  सके। 
 

अभ्यास ३  पर᳤् ८  स े१ ३  
 

इस  अभ्यास के िलये परीक्षाथᱮ पूणर् रूप से तय्यार िदखाई िदये और  बहुत सही जवाब िदये। बहुत कम  परीक्षाथᱮ जो 
कुछ कमजोर थे उन्हᲂने अनुमान के आधार पर  सभी पर᳤्ᲂ के उᱫर िदये। पर᳤् ८  मᱶ थोड़े से परीक्षाथᱮ भर्िमत थे और  
उन्हᲂने सही जवाब काट कर  दसूरे खाने मᱶ िनशान लगा िदया। 
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अभ्यास ४  पर᳤् १ ४  से २ ०  
 

सामान्यतः परीक्षािथयᲂ ने इस  अभ्यास मᱶ अच्छी कोिशश की परन्तु बहुत से परीक्षाथᱮ उतने िवस्तार मᱶ जवाब नहᱭ द ेपाये 
िजतना पूणार्ंक के िलये अिनवायर् था। हाँ लाँ िक अिधकतर ने कुछ न  कुछ जानकारी उᱫर से सम्बिन्धत दी ह ैपरन्तु पूरी 
जानकारी के अभाव मᱶ उᱫर अपूणर् रह ेऔर  परीक्षाथᱮ पूणर् अंक पर्ा᳙ करने मᱶ असमथर् रह।े 
 

पर᳤् १ ४  भाग एक  और भाग दो मᱶ परीक्षािथयᲂ को पर्थम भाग मᱶ 'यूरोप के लोग' और  भाग दो मᱶ 'शािसत वगर् के 
अरब ' िलखने की आवश्यकता थी परन्तु आंिशक उᱫर के कारण कुछ परीक्षाथᱮ पूर्ण  अंक नहᱭ पर्ा᳙ कर  सके। 
 

पर᳤् १ ५  भाग एक  का सही जवाब था 'घर  की सफाई करने वाली दिक्षण की मिहलाएं' भाग दो मᱶ टैक्सी चलाने वाले 
अरब, टैक्सी दर्ाइवर, पुिलस,/ अस्पताल / हवाई अ े/ डाकख़ाने मᱶ काम करने वाले अरब। मᱶ से एक उᱫर िलखने की 
आवश्यकता थी परन्तु कुछ परीक्षािथयᲂ को‘अरब’ न िलखने के कारण अंक खोना पड़ा। 
 

पर᳤् १ ६  का जवाब था िहदी नाटक/ िहदी किव संमेलन/ िहदी िफ़ल्मᱶ परन्तु बहुत से परीक्षािथयᲂ ने इस  पर᳤् के उᱫरमᱶ’  
िहन्दी’ नहᱭ िलखा। 
 

पर᳤् १ ७  भाग एक  मᱶ बहुत से परीक्षािथयᲂ ने 'अंतरार᳦्ीय पुस्तकालय' नहᱭ िलखा और भाग दो मᱶ 'पेर्िरत या पर्ोत्सािहत' न 
िलखने के कारण परीक्षाथᱮ अंक पर्ा᳙ करने मᱶ असमथर् रह।े 
 

पर᳤् १ ८  मᱶ अिधक तर  परीक्षाथᱮ सही जवाब दनेे मᱶ सफल  रह ेहᱶ। कुछ ने परदसे सही नहᱭ िलखा और  अथर् बदल  
जाने के कारण परीक्षाथᱮ अंक पर्ा᳙ नहᱭ कर  सके। 
 

पर᳤् १ ९  भाग एक  और भाग दो मᱶ िन᳜ िलिखत मᱶ से िकन्हᱭ दो उᱫरᲂ की आवश्यकता थी 
 

१ . पर्ितिबब नाम की नाटक संस्था 
२ . एफ़ एम रेिडयो चैनल/फम रेिडयो/चैनल 
३. इंटरनेट के माध्यम से काम करने वाली मध्यपूवर् िहदी सिमित 
 

सारांश 
 

अतं मᱶ शर्वण पेपर का उेश्य यही ह ैिक तथ्य, िवचारᲂ और राय के बीच के अंतर को पहचाने और समझᱶ। इसिलये 
परीक्षािथयᲂ को चािहये की अिधक से अिधक अंक पर्ा᳙ करने के िलये िरकािडग को ध्यान से सुनᱶ और अतीत के पेपरᲂ का 
अभ्यास करᱶ। 
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HINDI AS A SECOND LANGUAGE 
 
 
 

Paper 0549/23 English Version 

Listening 

 
 
Key messages 
 
In order to do well in this examination, candidates should: 
 
● write their answers as clearly as possible so that the meaning can be understood 
● take care to include all the relevant details in their answers to questions in Exercise 4. 
 
 
General comments 
 
Overall, candidates performed quite well in this examination and the full range of ability at IGCSE level was 
seen.  Most candidates attempted all the questions in the paper. 
 
In this paper, credit is given for communication of the correct information.  Answers are not assessed for the 
accuracy of spelling and grammar.  However, if language errors change the meaning or the meaning is 
unclear, the answer cannot be credited. 
 
Exercise 1 
 
Questions 1–6 
 
Most candidates gave the correct answers to all the questions in this exercise.  Some candidates spelt 
answers incorrectly in Question 2 and Question 3, and there were many variations of spelling seen.  The 
mark could only be awarded if the meaning could be understood. 
 
Exercise 2 
 
Questions 7 (i) – (viii) 
 
Many candidates answered all the questions in this exercise correctly.  A significant number of candidates 
were unable to give the correct answer to sub-Questions iii, iv, and vi.  To answer part iii correctly, 
candidates needed to write the Hindi word for kite flying ‘Guddibazi’.  In part iv many candidates were unable 
to spell ‘darshanik’, the Hindi word for ‘philosopher’, and for part vi, the Hindi word ‘aaytakar’ was incorrect. 
 
Exercise 3 
 
Questions 8–13 
 
Candidates seemed to be well prepared for this exercise and the majority of candidates responded very well 
to the questions.  A small number of weaker candidates seemed to be relying on guess work to answer the 
questions in this exercise.  Question 8 proved to be a good differentiator. 
 
Exercise 4 
 
Questions 14–20 
 
In general, candidates made a good attempt to answer the questions in this exercise, but many were unable 
to provide all the details required to score full marks.  For most of the questions, more than one piece of 
information needed to be given to form the complete correct answer.  Although most candidates were able to 
provide at least some of the details required, many candidates missed marks in this exercise by giving 
incomplete answers to some or all of the questions. 
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In Question 14 (i) and (ii), candidates needed to include the Hindi words ‘people from Europe’, and for part 
two, ‘ruling Arabs’.  Many candidates did not answer in full, and therefore missed the mark. 
 
For Question 15 (i), the complete answer required was ‘the ladies from the south who work in homes’.  For 
Part (ii) candidates needed to pick one from a variety of professions where Arabic is spoken, but some 
candidates did not include the word ‘Arabic’ and hence lost the mark. 
 
For Question 16 (ii), a large number of candidates failed to include the word ‘Hindi’ when giving their 
theatre/poets/assemblies/films that people end up speaking English. 
 
Question 17 
 
 (i) Several candidates failed to include the Hindi word ‘international’ which needed to be included in 

the answer. 
 
 (ii) While many candidates gave the correct response to this question, a small number of candidates 

did not provide the word ‘inspired’ or ‘encouraged’. 
 
Question 18 
 
Most candidates gave the correct responses to this question.  Just a few of them could not spell ‘pardes’ 
correctly and lost the mark. 
 
Question 19 (i) 
 
Accurate responses to this question required the inclusion of: 
 
 (a) The name of the organisation, ‘Pratibimb’ as well as the fact that this organisation was a ‘theatre 

group’. 
 
 (b) The name of the radio station, ‘FM channel’. 
 
 (c) The name of the organisation, ‘Madhyapurva Hindi Samiti’ as well as the fact that this organisation. 
 
 
Summary 
 
For this Listening assessment, candidates are required to recognise and distinguish between facts, ideas 
and opinions; understand and respond to information presented in a variety of forms; select and organise the 
information for their responses.  Therefore candidates should listen to the recording very carefully and 
develop techniques to enable them to identify and select appropriate detail for their answers.  They should 
also gain as much practice as possible at listening exercises in class, and practice past listening papers 
under timed conditions. 
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HINDI AS A SECOND LANGUAGE 
 
 

Paper 0549/23_Hindi Version 

Listening 

 
 

िहन्दी िरपोटर् २ ० १ ४  
 

शर्वण पेपर दसूरी भाषा के रूप मᱶ 
 

इस  परीक्षा मᱶ अच्छे अंक पर्ा᳙ करने के िलये परीक्षािथयᲂ को चािहये िक िजतना हो सके उतना स्प᳥ िलखे िजस से अथर् 
समझ  मᱶ आ सके। 
 

अभ्यास चार मᱶ ध्यान पूवर्क्सभी सम्बंिधत िवस्तार अपने पर᳤्ोᱫर मᱶ दᱶ। 
 
 

सामान्य िटप्पणी 
 

आम  तौर से सभी परीक्षािथयᲂ ने समगर् रूप से बहुत अच्छा िकया और  सभी पर᳤्ᲂ के उᱫर दनेे की चे᳥ा की ह।ै 
 

इस  पेपर मᱶ सही जानकारी के सम्पेर्ष्ण पर  अंक िदये गये ह।ᱹ वतर्नी और  ᳞ाकरण की तुर्िट के आधार पर  जवाब का 
मूल्यांकन नहᱭ िकया गया िफर भी यिद भाषा तर्ुिट से शब्दाथर् बदल  जाए या अथर् स्प᳥ न  हो तो अंक नहᱭ िदये गये। 
 

अभ्यास १ स े६  
 

अिधकांश परीक्षािथयᲂ ने सवालᲂ के जवाब अच्छे िदये ह ᱹपरंतु कुछ परीक्षािथयᲂ को पर᳤् २  और  ३  मᱶ वतर्नी की गल्ती के 
कारण केवल उन्हᱶ ही अंक िदये गये ह ᱹिजनका अथर् स्प᳥ था. 
 

अभ्यास २  पर᳤् ७  (१) से (८) 
 

कई  परीक्षािथयᲂ ने सवालᲂ के जवाब अच्छे िदये ह ᱹपरंतु कुछ परीक्षािथयᲂ की महत्वपूणर् संख्या पर᳤् ३ ,४ ,और  ६  के 
सही उत्तर  दनेे मᱶ असमथर् थी। िहस्सा ३  मे पतंग के िलये गुी बाज़ी, ४  मᱶ दाशर्िनक और  पर᳤् छे मᱶ आयताकार िलखने 
मᱶ असमथर् थे िजस के कारण परीक्षाथᱮ इस  पर᳤्मᱶ पूणर् अंक पर्ा᳙ नहᱭ कर  सके। 
 

अभ्यास ३  पर᳤् ८  स े१ ३  
 

इस  अभ्यास के िलये परीक्षाथᱮ पूणर् रूप से तय्यार िदखाई िदये और  बहुत सही जवाब िदये। बहुत कम  परीक्षाथᱮ जो 
कुछ कमजोर थे उन्हᲂने अनुमान के आधार पर  सभी पर᳤्ᲂ के उᱫर िदये। पर᳤् ८  मᱶ थोड़े से परीक्षाथᱮ भर्िमत थे और  
उन्हᲂने सही जवाब काट कर  दसूरे खाने मᱶ िनशान लगा िदया। 
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अभ्यास ४  पर᳤् १ ४  से २ ०  
 

सामान्यतः परीक्षािथयᲂ ने इस  अभ्यास मᱶ अच्छी कोिशश की परन्तु बहुत से परीक्षाथᱮ उतने िवस्तार मᱶ जवाब नहᱭ द ेपाये 
िजतना पूणार्ंक के िलये अिनवायर् था। हाँ लाँ िक अिधकतर ने कुछ न  कुछ जानकारी उᱫर से सम्बिन्धत दी ह ैपरन्तु पूरी 
जानकारी के अभाव मᱶ उᱫर अपूणर् रह ेऔर  परीक्षाथᱮ पूणर् अंक पर्ा᳙ करने मᱶ असमथर् रह।े 
 

पर᳤् १ ४  भाग एक  और भाग दो मᱶ परीक्षािथयᲂ को पर्थम भाग मᱶ 'यूरोप के लोग' और  भाग दो मᱶ 'शािसत वगर् के 
अरब ' िलखने की आवश्यकता थी परन्तु आंिशक उᱫर के कारण कुछ परीक्षाथᱮ पूर्ण  अंक नहᱭ पर्ा᳙ कर  सके। 
 

पर᳤् १ ५  भाग एक  का सही जवाब था 'घर  की सफाई करने वाली दिक्षण की मिहलाएं' भाग दो मᱶ टैक्सी चलाने वाले 
अरब, टैक्सी दर्ाइवर, पुिलस,/ अस्पताल / हवाई अ े/ डाकख़ाने मᱶ काम करने वाले अरब। मᱶ से एक उᱫर िलखने की 
आवश्यकता थी परन्तु कुछ परीक्षािथयᲂ को‘अरब’ न िलखने के कारण अंक खोना पड़ा। 
 

पर᳤् १ ६  का जवाब था िहदी नाटक/ िहदी किव संमेलन/ िहदी िफ़ल्मᱶ परन्तु बहुत से परीक्षािथयᲂ ने इस  पर᳤् के उᱫरमᱶ’  
िहन्दी’ नहᱭ िलखा। 
 

पर᳤् १ ७  भाग एक  मᱶ बहुत से परीक्षािथयᲂ ने 'अंतरार᳦्ीय पुस्तकालय' नहᱭ िलखा और भाग दो मᱶ 'पेर्िरत या पर्ोत्सािहत' न 
िलखने के कारण परीक्षाथᱮ अंक पर्ा᳙ करने मᱶ असमथर् रह।े 
 

पर᳤् १ ८  मᱶ अिधक तर  परीक्षाथᱮ सही जवाब दनेे मᱶ सफल  रह ेहᱶ। कुछ ने परदसे सही नहᱭ िलखा और  अथर् बदल  
जाने के कारण परीक्षाथᱮ अंक पर्ा᳙ नहᱭ कर  सके। 
 

पर᳤् १ ९  भाग एक  और भाग दो मᱶ िन᳜ िलिखत मᱶ से िकन्हᱭ दो उᱫरᲂ की आवश्यकता थी 
 

१ . पर्ितिबब नाम की नाटक संस्था 
२ . एफ़ एम रेिडयो चैनल/फम रेिडयो/चैनल 
३. इंटरनेट के माध्यम से काम करने वाली मध्यपूवर् िहदी सिमित 
 

सारांश 
 

अतं मᱶ शर्वण पेपर का उेश्य यही ह ैिक तथ्य, िवचारᲂ और राय के बीच के अंतर को पहचाने और समझᱶ। इसिलये 
परीक्षािथयᲂ को चािहये की अिधक से अिधक अंक पर्ा᳙ करने के िलये िरकािडग को ध्यान से सुनᱶ और अतीत के पेपरᲂ का 
अभ्यास करᱶ। 
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